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Day One and What You Will Learn 
 Communicating Powerfully 
 Understanding Personality Styles 
 Transform Heated Arguments into Friendly 
Discussions 

 Effective Meetings 
 The Secrets to Improving All Your 
Relationships 

 START, STOP, CONTINUE, CHANGE 
 Putting it all into practice with exrcises 

Communicate with  
Confidence and Clarity 

You’ve proven your competence and your value. So why aren’t you getting your point across?  Look 
around you. The true leaders in your organization are the people who share a particular skill: the ability 
to communicate effectively. Regardless of upbringing, education, and talent.  Extraordinary leaders 
share the same quality: superior communication skills. Through observation, trial and error, or schooling 
from mentors, extraordinary leaders have mastered the art of "connecting" with people in ways that 
almost always yield positive results.  
 
This Success Series Seminar focuses on analyzing barriers that inhibit the communication process.  If 
you're committed to enhancing this skill, then this seminar is designed for you! 

Offering Multiple Options for Training 

Day Two and What You Will Learn 
 Business Writing and Email Best Practices 
 Advanced Listening Skills 
 Assert Yourself In Difficult Situations 
 Gender Differences 
 Generational Differences 
 The Ultimate Tool in Powerful 
Communication: Self Confidence 

 Putting it all into practice with exercises 

Choose the one-day or two-day option to meet your needs.  
Each one-day portion can stand alone, but for the 
maximum impact, choose both days!  They may be back-
to-back or several days apart to meet your scheduling 
needs.  Either way, you will gain communication skills that 
will impact you the rest of your life.  Both at work and at 
home. 

Not sure which option is best for you and your 
organization?  Contact LDi at 1-888-474-8534 or 
e-mail to solutions@LDiWorld.com.  We are here 
to train, educate and inspire! 
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